
Getting to Know Who and What We Are!

Our Most Important Asset for You – Our People

Pharmacists
Naturally, a compounding pharmacy relies heavily on
the competency of the pharmacists who have a num-
ber of responsibilities to the patients and physicians
whom they serve.  Our pharmacists, all Doctors of
Pharmacy, are committed to life-long learning and con-
tinuing education.  Our pharmacists are certified by
NACP in the art and science of compounding.  A major
advantage of compounded prescriptions is that they
provide treatments that are new, and often not com-
mercially available.  Our pharmacists are willing, and
well prepared to provide your patients with the best
possible compounded medication and consultation.

Quality Systems Engineers
Our Quality Systems Engineers (QSE) are the “watch-
dogs” of the compounding pharmacy.  All of our QSE
staff are engineers with bioscience background who
work independently to assure the quality system cre-
ated by the pharmacists, technicians, and QSE engi-
neers, is working properly.  Our QSE staff is also in
charge of training and keeps statistical records to as-
sure only the best products are created in our com-
pounding pharmacy.

Certified Pharmacy Technicians
Our certified pharmacy technicians make it possible to
serve a large number of physicians and patients by re-
ducing the turn-around time in filling prescriptions.  Our
technicians are not only certified in California but un-
dergo rigorous training in quality systems procedures
and compounding.

Customer Care
Our Customer Care Coordinators assure your ques-
tions and orders are handled quickly.  Our Customer
Care people are Certified Pharmacy Technicians or
Pharmacist Exemptees to assure they have the prod-
uct knowledge and training to be able to interact with
physicians, medical staff and patients on a daily basis.
Additional training is given in computer information tech-
nology and customer service to assure that informa-
tion flows freely from our organization to yours.

Make McGuff Compounding
Pharmacy Services Your New

Business Partner



McGuff CPS, Certified as ISO 9001 Compliant
The International Standards Organization (ISO) has
developed an extensive series of standards for qual-
ity management systems.  These standards provide
the framework for companies to meet critical quality
standards.  People that deal with ISO certified com-
panies know that a tough, independent quality assur-
ance organization has inspected and approved their
internal quality management systems.

McGuff CPS Pharmacists, Quality Systems Engi-
neers, and Pharmacy Technicians worked diligently
for an entire year creating and implementing our qual-
ity system.  Once  the system was in place, we spent
months auditing our quality management system,
quality procedures and compounding operations to
assure we were meeting the stringent requirements
of the ISO standard.

This was a painstaking and meticulous process re-
quiring independent certification of our quality systems
by an appointee of the International Standards Orga-
nization.  The commitment and cost required to
achieve this distinction was enormous and the effort
required to maintain our certification is significant.  No
other compounding pharmacy in the United States
has made this commitment to a quality control pro-
gram nor achieved ISO certification.

Modern Equipment – the Backbone of any Com-
pounding Pharmacy
It is of critical importance that a compounding phar-
macy has the laboratory equipment to match the ex-
pertise and needs of the physician as well as the phar-
macist.  Of equal importance, is the ability of the phar-
macist to maintain the equipment and have the equip-
ment calibrated to national standards on a routine
basis.   The McGuff Compounding Pharmacy not only
has the equipment but also maintains the equipment
utilizing the periodic inspection and calibration services
of independent test labs.  As mentioned, McGuff CPS
has had its quality management systems audited in-
dependently by the ISO and certified as meeting the
International ISO 9001 requirements.  We use the In-
ternational Standards Organization as an additional
independent inspection team to periodically audit our
quality systems, which assures we maintain our
equipment to the highest-level possible.

Major Compounding Equipment:

Applicator, Label, CVC300
Applicator, Label, Labeljet
Autoclave, Vacuum Cycle, Getinge series 4300
Autoclave, Electric Sterilematic, Market Forge
Corporation
Boiler, Electric, Sussman Corporation
Compressor, Air, Industrial, Ingersol – Rand Corpo-
ration
Crimper, Genesis Corporation
Homogenizer, IKA Corporation
Hood, Chemical Containment, Pacific Environmen-
tal Technologies
Hood, Class 100 Biohazard
Hood, Class 100 Laminar Flow
Kit, Conductivity Calibration, Orion Corporation
Meter, pH, Orion Corporation
Meter, Resistivity, Orion Corporation
Mixer, IKA Corporation
Nitrogen System
NT Servers, Gateway
Oven, Depyrogenation, Dry Heat, VWR
Pump, Repeater, Baxa Corporation
Pump, Repeater, Weaton Model Omnispense
Scale, Bench Top, A&D Corporatin
Scale, Floor, Multi-range, Mettler – Toledo Corpora-
tion
Scale, Bench Top (110 to 610g), Denver Instru-
ment Company
Stainless Steel Filling Tanks, 40L, 19L, 11L
Stainless Steel Mixing Tanks, 40L, 20L x2
Steam Generator, Clean Steam Amsco Corpora-
tion
Water System, Deionized, Continuous Loop 3
Drops
Workstations, Gateway



Our Facility Meets or Exceeds the U.S.P. Guide-
lines for Compounding Pharmacy

Designed from the ground up as a compounding
pharmacy, the McGuff Compounding Pharmacy Ser-
vices facility is located in Santa Ana, California.  This
facility was designed and built in 1999 to meet the
new United States Pharmacopoeia XXIV Standards
for Compounding Pharmacies.  Additionally, the fa-
cility meets the stringent requirements of the Food
and Drug Administration’s, Current Good Manufac-
turing Practices for the manufacture of sterile phar-
maceutical injections.

McGuff CPS has an inner core of two class 100 clean
rooms with independent air handlers that are sup-
ported by multiple gowning rooms and by class
10,000 compounding and production areas.  This core
is encompassed by administration offices, raw ma-
terial inventory, and shipping facilities.  We monitor
the air pressure in seven separate areas to keep clean
air flowing from the clean inner core to the class
10,000 outer core to the rest of the facility.  Raw
material storage, compounding operations, filling op-
erations and final product storage are monitored for
temperature and humidity.  Daily, weekly and quar-
terly cleaning protocols assure extremely tight con-
trol within the facility and procedures to prevent prod-
uct cross contamination are in place and met.

As you can tell, we are quite proud of our people, and
our compounding facility.  You have an open invitation to come and see us for yourself.  We would be honored to show
you what we take such pride in.

Price

With all of the attention we pay to staff training, along with our substantial investment in our facility, equipment and
maintenance, one would think that the McGuff Compounding Pharmacy could not possibly be price competitive.

Well… please do not tell the competition, but paying attention to the details actually saves time, energy and raw
materials.  Do it right the first time and you will never have to look back or do it again.  We live by these words and as
a result, we have become extremely cost effective.

Quality patient care should be affordable; we strive to make it so.

Questions?  Please call us toll free at 877-444-1133        We are here to help!



2921 W. MacArthur Blvd. Suite 142  Santa Ana, CA 92704
877 444-1133 (telephone)  877 444-1155 (fax)


